7852 Walker Drive, Suite 200, Greenbelt, MD 20770
phone: 301-459-7590, fax: 301-577-5575

internet: www.jsitel.com, e-mail: ']si@j sitel.com

By HAND DELIVERY - FILED/ACCEPTED

| 0 2008
Marlene H. Dortch, Secretary FEB 2 isslon
Office of the Secretary Federal Ca :ﬁ:ﬂsoé\;%m ;
Federal Communications Commission
445 12th Street, SW, Suite TW-A325
Washington, DC 20554

EB Docket No. 06-36
EB-06-TC-060

Re:  CERTIFICATION OF CPNI COMPLIANCE FILING - FEBRUARY 29, 2008

Buggs Island Telephone Cooperative 499 Filer ID # 801312

Dear Ms. Dortch:

On behalf of the telecommunications carriers listed above, John Staurulakis (JSI), their
consultant js filing the attached CPNI Céttification together with the statement of procedures for

operhtionidl compliance Wit FOC'S CPNT rales.

Sincerely,

Scott Dupean
ISI St Diredibr-Repulatory Affairs
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BUGGS ISLAND TELEPHONL COOPERATIVE
100 Nellie Jones Road 2.O, Box 129, Bracey, VA 23919

Annuad 47 C.F.R. § 64.2009(c} CPNI Cartification

EB Docket 06-36
Annual 64.2009(e) CPNI Cetification for 2007
Date signed: February 29, 2008

Names of Companv Covered by this Certification:
Bugps Istand Telephons Cooperative

Name of signatory: Mickey I.. Sims

‘ltle of signatory: (iencral Mamager

64,2001 ef saqg.

in.scction 64.2001 ¢ seq. of the Commnission’s rules.

doseribed these steps in the accompanying statement.

unauthorized release of CPNI,

FILED/ACCEPTED
FER © 6 2008

Federal Communications Commission
Qffice of the Secratary

499 Filer ID
801312

L, Mickey L. Sims, certify that 1 am an officer of Buges sland Telephone Cooperative
{(“Company™), and acting as an agent of the Company, that T have perscnal knowledge that the
company has sstablished operating procedures that are adequate to ensure compliance with the
CPNI rles of the Federal Communications Commission (“Commission™), See 47 C.F.R. §

Attached to this certification.is an accempanying statement explaining how (he
Company's procedures ensure that the company is in compliance with the requirements set forth

The Company has not talen any actions {prageedings ingiituted or petitions filed by a
comparty gt either state cominissions, the court system, orat the Commission) against data
brokers in 2007 or related to 2007, The Company is not aware of any altempts by pretexters to
access the CPNI of Company cuslomers and thus has not had to take any actions against data
brokers. The Company has taken steps to protect CPNI from unauthorized aceess and has

The Campany has nol received any customer complaints in the past year concerning the

I twrehy ocertify that the statements contained within s certification and the
aveompinying statement are accurale, complete and in aceordance with FCC rules,

Adtechment o
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BUGGS ISLAND TELEPHONE COOPERATIVE
100 Neflie Jones Road P.0). Box 129, Bracey, VA 23919

499 Filer 1D 801342

2007 ARNUAL STATEMENT OF FCC CPNI RULE COMPLIANCE
Febrnavy 29, 2008

This statemant accompanies the Company’s 2007 Customer Proprietary Network Information
(“CPNI*) Certification, as vequired by Section 64.2009(s) of the Pederal Communications
Commission’s (“FCC’s) rules, for the purpose of explaining how the opetating procedures of the
Company ensure complianoe with Part 64, Subpart U of the FCC's rules, See 47 CFR, §
64.2001 ef seq.

Al subsequenr ‘references 1o ruie sections refer to rules under Fart 64, Subpoarr U/ unless
otherwise indicated,

L Uses of CPNI for Marketing
The Company limits use of CPNI for marketing to the following:

A, Pursuant to Sections 64.2007(a) and 64.2008(1), the Company uses CPNI, subject
to customer authorization, for one-time wuwse during in-bound calls from
suslomers,

b, Pursuanl to Section 64.2005(s), the Company uses CPNI from 4 category of
telocommunications service (local, Inferexchange or wireless) for marketing
limited 1o use for marketing services in the same category of service from which
the CPNI is derived or to anotlier calegory of telecommunications service to
which the customer also subscribes,

2. Tlendilicstion of CPNI

The Company has established procedurés and trained employeee having access to, or occaston to
use custemer data, to identify what customer information is CPMI consistent with the definition
of CPNI under the Section 64:2003(g) and Section 222(N( 13 of the Communications Act of 1934
#8 ammended (47 U4 C § 222600,

3 denditication of Services Atfected by GPNI Rules

The Company has. established procedures and ained emp]mfees o recognize the different types
ol 1eleeormmunikations and non-teleeammunivatinns services that allool how the Company uses
CPNL

4, Identification of Permissible Uses of CENT without Customer Authorization
The Company hag eslablished provedures and trained eroployees having aceess g, or occasion to
use CPNI, 1o identify uses of CPNI not reguiring sustomer autharization under Section 64.2005.

& Identification of Uses of CPNI Requiring Customer Authotrizalion
The Company hes established prmeduwa and trained employees having aceess Lo, or secasion (o
nse CPR, to identity uscs of CPNI reruiring customer autharization under Soetion 64.2007.




o ) Buggs Island Telephong Copperative
* Tsbruaiy 29, 2008

6. Customer One-Time Notification and Awthorization Process

The Company has developed procedures Tor one-time oral nolifieation of customers making in-
bound calls regarding CPNI pursuant to the requirements of Scction 64.2007 generally and
Section 64,2007 generally and Section 64.2007(f) specifically.

7. Record of Customer CPNI Approval/Non-Approval

At such time as Company may initiale use of CPNI [or outhound marketing of services outside a
calegory currently provided 1o a customer, with corresponding launch of a notifieation ami Opt-
Out process, the Company will develop and utilize a system for maintaining readily acecssible

record rj.\f whether and how a customer has responded to Opt-0ut approval as required by Section
64.2000(a).

8, Procedures Proteeting Against Diselosure of CPNT
During 2007, the Cohpany: impleménted procedures of confirmed existing procedwres for
comphiamnce with new Section 64.2010 including, but not limited to the following:*

Authentication of customers hefore diselasing CPNI on costomer-iniliated telephong
contacts or business office visits. ‘

The Company has implemenied procedures to provide immediate notification to
customers of ateounl changes, including changes in address-of-record and attempts at
access t CPNT through use of back-up methods due to forgotien passwords.

*The Company did not provide online access to customers for billing information during 2007,

2 Actions Taken Against Data Brokers and Responses to Customer Complaints
Piursuant to Seetinn £4.2009, the Cormpany makes the [ollowing sxplanation of any actions taken
against data brokers and a summary of all custamer complaints reccived in the past year
concerning the unauthorized release of CPNI:

Not applicable, No actions aken against data-brokers,
No customer complaints received,

14, Disciplinary Process
The Company has in place an express disciplinary process to address any unauthorized use of
CPNIwherethe: circumsiatices i idicate authwrization is reguired under Seation 64.2009(b).

11, Supervisory Revigw Progess for Outhound Marketing

The Company Jias & supervisery review process t snsurecompliance with Section 64.2009(d) of
the FCCTs Part 64, Subpart [ GPNI rules as woll as related] vecord-keepin pursuant lo Section
64.2009¢¢).

12, Procedures for Notifying Law Euforcement of CPNI Security Breaches

The Company has adopted mpocedures o comply wilh Seclion 64.2011 for notifving, law
enforcement of CPNI secwity breaches, together with related recardekeeping and delferred
notification to customers, During 2007, no such breaches.
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